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GRADUATE CERTIFICATE IN IT
OPERATIONS
The Graduate Certificate in IT Operations is an offering of the University
of Wisconsin online collaborative MS in Information Technology
Managment program.  Coursework completed in the certificate applies
toward the master's degree should a student choose to enroll as a
degree-seeking student in the program, as well as a freestanding
certificate program for non-degree (i.e., certificate only) students
who may or may not wish to pursue the full MS-ITM degree following
completion of the certificate.

This 100% online certificate was designed to focus on project
management in the context of technology functions.  It will help you build
the skills you need to step into roles such as project manager, technical
project manager, and senior IT project manager.  Become a skilled leader
in planning and implementing IT processes across organizations.

This certificate consists of the following three courses, 9 credits:

Code Title Hours
ITM 730 Agile and Traditional IT Project

Management
3.00

ITM 735 Business Analysis and System
Development

3.00

ITM 740 IT Operations 3.00

Total Hours 9.00

Additional information available at https://uwex.wisconsin.edu/
certificates/it-operations/
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